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Telehealth
Even though the technology of e-prescriptions, video conferencing for appointments, electronic medical charting has stacked around for a significant time, Telehealth care has not been a priority in the health sector. Following the covid-19, it is now apparent that insurance providers have to upgrade and cater for Telehealth as well. The reason being that it has proved to be an effective and sustainable way of preventing, diagnosis and treatment of other diseases other than Covid-19 (Monaghesh & Hajizadeh, 2020, p. 2). This thus validates it, to be included into the insurance cover as a health care means.
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